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Thank you for purchasing PLANET ENW-9701 1000BASE-X SFP PCI Express 
Gigabit Ethernet Adapter. It supports x1 PCI Express interfaces. The Gigabit 
Ethernet adapter provides a highly cost-effective solution.

Operating System Support:
Windows Server 2008R2/2012R2/2016R2/2019R2/2022R2 64bits

Windows 7/8/8.1/10 32/64bits

Windows 11 64bits

Linux (Kernel version 2.6.x/3.x/4.x or later)

VMware® ESX/ESXi 2.6.x/3.x/4.x/5.x/6.x or later

MacOS 10.7
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1. Package Contents
 z 1 x ENW-9701 Gigabit Ethernet Adapter (with long profile bracket)

 z 1 x Quick Installation Guide

ENW-9701 Adapter Quick Installation Guide

 

Let’s get started with your PLANET product
ENW-9701

EN Please scan the QR code to browse our online User’s Manual or Quick 
Installation Guide and follow the instructions to complete the setup.

Quick 
Installation

DE
Bitte scannen Sie den QR-Code sie werden per Browser zur 
Bedienungsanleitung oder Schnellanleitung weiter geleitet. Folgen Sie den 
Anweisungen um die Installation abzuschließen.

FR
Veuillez scanner le code QR pour obtenir notre Notice d’Utilisation en 
ligne ou notre Guide d’Installation Rapide et suivez les instructions pour 
compléter la configuration

ES
Escanee el código QR para encontrar el Manual del Usuario en línea o 
la Guía de Instalación Rápida y siga las instrucciones para completar la 
configuración.

IT Scansiona il codice QR per consultare online il Manuale utente o la Guida di 
installazione rapida e segui le istruzioni per completare la configurazione.

PT Por favor, escaneie o QR code para navegar no Manual do Usuário ou Guia 
de Instalação Rápida. Siga as instruções para completar a configuração.

PL
Zeskanuj kod QR, aby otworzyć naszą internetową instrukcję obsługi 
lub instrukcję szybkiej instalacji. Postępuj zgodnie z instrukcjami, aby 
zakończyć poprawną konfigurację.

RU
One word modify: Отсканируйте QR-код, чтобы просмотреть наше 
онлайн-руководство пользователя или руководство по быстрой 
настройке, и следуйте инструкциям для завершения настройки

RO Te rugam sa scanezi codul QR, pentru a descarca User’s Manual sau Quick 
Installation Guide si a urmari instructiunile necesare in finalizarea instalarii

AR

Need more help?

PLANET online FAQs:

http://www.planet.com.tw/en/support/faq 

Technical Support: support@planet.com.tw

Copyright © PLANET Technology Corp. 2023.
Contents are subject to revision without prior notice.
PLANET is a registered trademark of PLANET Technology Corp.
All other trademarks belong to their respective owners.
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2	 Hardware Installation
Step 1: Please turn off your PC.

Step 2: Remove any metal decorations from your hands and wrists.

Step 3: Remove the cover from your PC.

Step 4: Locate an empty PCI Express slot and remove the corresponding 
back plate. Save the screw for use in Step 6.

Step 5: Carefully insert the Gigabit Ethernet Adapter into the chosen slot and 
press firmly with proper push to ensure it is fully seated in the slot.

Step 6: Secure the Gigabit Ethernet Adapter with the screw you saved in 
Step 4.

Step 7: Replace the PC cover.

Step 8: Power on your PC and refer to the next section to install driver.
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3. Installation on Windows
Note: This operation is under Win7 which it is similar to Win8/10/11/ or 
Windows Server 2008/Windows Server 2012/Windows Server 2016/Windows 
Server 2019/Windows Server 2022.

1. After installing the ENW-9701 to your PC and booting it up, Windows 7 will 
detect it and you have to install driver.

For window 7 and later windows-based operation system, the 
operation system will detect adapter and install driver automati-
cally. However, if driver is not installed successfully, you have to 
install driver manually.
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If you want to download the driver manually, please visit PLANET ENW-9701 
web pages to download the drivers for your operation system.

https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword
=ENW-97&view=4#list

2. Please move and right-click the mouse button for Ethernet Controller item 
and select “Update Driver Software”.

3. Please select “Browse my computer for driver software” for the next 
step.

https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=ENW-97&view=4#list
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=ENW-97&view=4#list
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4. Please click “Browse” to specify the driver location to install. (Assume “E:\
DR-ENW-9701 Gigabit Fiber Adapter” is the directory where driver files are 
located.) Click “Next” to continue.

The driver is being installed.
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5.Click the “Close” button to complete the driver installation.
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Customer Support
Thank you for purchasing PLANET products. You can browse our online FAQ 
resource and User’s Manual on PLANET Web site first to check if it could solve 
your issue. If you need more support information, please contact PLANET 
switch support team.

PLANET online FAQs:
http://www.planet.com.tw/en/support/faq

Switch support team mail address:
support@planet.com.tw

ENW-9701 User’s Manual:
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword
=ENW-9701&view=3#list

(Please select your switch model name from the Product Model drop-down 
menu)
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