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1. Package Contents
The package should contain the following items plus IHD-410 series. If any item is 
missing or damaged, please contact the seller immediately.

IHD-420PT/PR x1 Quick Installation Guide Sheet x 1

Let’s get started with your PLANET product
 IHD-420PT/IHD-420PR

EN Please scan the QR code to browse our online User’s Manual or Quick 
Installation Guide and follow the instructions to complete the setup.

Quick 
Installation

DE
Bitte scannen Sie den QR Code sie werden per Browser zur 
Bedienungsanleitung oder Schnellanleitung weiter geleitet. Folgen Sie den 
Anweisungen um die Installation abzuschließen.

FR
Veuillez scanner le code QR pour obtenir notre Notice d’Utilisation en 
ligne ou notre Guide d’Installation Rapide et suivez les instructions pour 
compléter la configuration

ES
Escanee el código QR para encontrar el Manual del Usuario en línea o 
la Guía de Instalación Rápida y siga las instrucciones para completar la 
configuración.

IT Scansiona il codice QR per consultare online il Manuale utente o la Guida di 
installazione rapida e segui le istruzioni per completare la configurazione.

PT Por favor, escaneie o QR code para navegar no Manual do Usuário ou Guia 
de Instalação Rápida. Siga as instruções para completar a configuração.

PL
Zeskanuj kod QR, aby otworzyć naszą internetową instrukcję obsługi 
lub instrukcję szybkiej instalacji. Postępuj zgodnie z instrukcjami, aby 
zakończyć poprawną konfigurację.

RU
One word modify: Отсканируйте QR-код, чтобы просмотреть наше 
онлайн-руководство пользователя или руководство по быстрой 
настройке, и следуйте инструкциям для завершения настройки

RO Te rugam sa scanezi codul QR, pentru a descarca User’s Manual sau Quick 
Installation Guide si a urmari instructiunile necesare in finalizarea instalarii

AR

Need more help?

PLANET online FAQs:

http://www.planet.com.tw/en/support/faq 

Technical Support: support@planet.com.tw

Copyright © PLANET Technology Corp. 2024.
Contents are subject to revision without prior notice.
PLANET is a registered trademark of PLANET Technology Corp.
All other trademarks belong to their respective owners.

Part No. 2341-K20140-000

IR Blaster Cable x 1
(Comes with a Transmitter)

IR Receiver Cable x 1
(Comes with a Receiver)

Since a power adapter is not included in the package, PoE is recom-
mended for power supply. This provides a more convenient and effi-
cient way to power the device without the need for an additional power 
adapter
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2. Product Outlook & Functions
Transmitter (IHD-420PT)

ON
1 2 3 4 5 6
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8 131211109

Receiver (IHD-420PR)

ON
1 2 3 4 5 6

1 2 3 4 5 6 7

8 14131211109



5

Position Description Function

1 Power LED 
Indicator

[Blink] Indicating the unit is connected to a power 
supply.
[Stable Blue] Indicating the device has completed 
booting and is operating normally.

2 Link LED 
Indicator

[Blink] Indicating a Cat-5/5e/6 cable is connected to the 
unit.
[Stable Green] Indicating the transmitting unit is 
connected to an HDMI source and successfully linked to 
the receiving unit.

3 IR Blaster Infrared 3.5mm socket is for connecting the IR blaster 
extension cable.

4 IR Receiver Infrared 3.5mm socket is for connecting the IR receiver 
extension cable.

5 Group 6-bit	DIP	switch	for	a	group	configuration,	allowing	
selection	of	64	different	stream	channels.

6 Ethernet (PoE) Gigabit Ethernet port with powered device (PD) function

7 DC 5V Connect to 5V DC power supply

8 S/PDIF Output Reserved

9 Analog Audio 
Line In

Connect to an audio source such as a microphone
(for unicast only).

10 Analog Audio 
Line Out Connect to a headphone.

11

HDMI Input 
(IHD-420PT)

Connect to an HDMI source using an HDMI male-to-male 
cable.

HDMI Output 
(IHD-420PR)

Connect to an HDMI display using an HDMI male-to-male 
cable.

12

PC USB 
(IHD-420PT) Connect to a PC USB 2.0 port.

USB 
(IHD-420PR) Connect to a keyboard or mouse.

13 USB
(USB 2.0 port) Connect	to	a	USB	flash	driver.

14 RS-232

Connect to a PC serial port using a DB-9 male-to-male 
cable.
(Feature disabled by default. Please consult the user 
manual for instructions on enabling this setting.)
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3. Installation
1. Connect a video source to the Transmitter/Sender (IHD-420PT) Unit’s HDMI 

Input port.

2. Connect a display to the Receiver (IHD-420PR) Unit’s HDMI Output port.

3. Set the same ID number on the DIP switch for all units within the same group.

4. Connect the self-prepared USB cable from Transmitter to PC, and connect addi-
tional	 USB	 devices	 such	 as	 a	 USB	mouse,	 USB	 keyboard	 or	 USB	 flash	 drive	 to	
the Receiver.

5. Use Cat5e/6 cables (Compliant with EIA/TIA 568B industry standards) to connect 
the Transmitter and Receiver to the IEEE 802.3at PoE+ switch.

6.	 Supply	sufficient	power	to	all	connected	devices.

7. Connect the IR blaster cable to the Transmitter and the IR Receiver cable to the 
Receiver for remote control functionality.

 It is recommended to use a Gigabit IEEE 802.3at PoE+ Ethernet 
switch with IGMP Snooping and Jumbo Frame support to ensure 
optimal transmission quality.

 If users encounter no screen display when connecting to a computer, 
check whether the following are implemented:

1. Ensure all device cables are correctly and securely connected.
2. Set your display device’s (TV, monitor, etc.) input source to HDMI.
3. Check the PC BIOS configuration for the video output settings.
4. Connect your computer DIRECTLY to the HDMI Display to verify if the 

video signal is being transmitted.
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4. Connection Pattern
4.1 Point to Point:

Video Extender

* Additional PoE switches and RXs (Receivers) can be used to distribute a single video signal to multiple displays. 

STEP 3STEP 1 STEP 2

Input Source Output Source Link
Video Source

1000BASE-T UTP

IHD-420PRIHD-420PT IHD-420PRIHD-420PT

HDMI HDMI

4.2 Multicasting:

 HDMI and USB Extending across IP to Multiple Interactive Displays

Gigabit PoE Switch
(with IGMP Snooping and Jumbo Frame Support)

IHD-420PR 
(Receiver 1) 

PoE 1000BASE-T UTP with PoE

USB LineUSB

Video LineVideo

PoE

PoE

PoE

PoE

PoE

PoE PoE PoE PoE PoE

IHD-420PT 
(Transmitter 1) 

PC/Server

PC/Server

PC/Server

PC/Server

PC/Server

IHD-420PT 
(Transmitter 2) 

IHD-420PT 
(Transmitter 3) 

IHD-420PT 
(Transmitter 4) 

IHD-420PT 
(Transmitter 5) 

IHD-420PR 
(Receiver 2) 

IHD-420PR 
(Receiver 3) 

IHD-420PR 
(Receiver 4) 

IHD-420PR 
(Receiver 5) 

Video

Video

USB

Video

USB

Video

USB

Video

USB

Video

USB

USB Video USB Video USB Video USB Video USB
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5.	Further	Configuration
For	 detailed	 configuration	 instructions,	 please	 refer	 to	 the	 user	manual	 available	 on	
the website.

(https://www.planet.com.tw/en/support/download.
php?&method=keyword&keyword=IHD-420&view=3#list).

User’s Manual

If you have any other question, please contact the distributor from whom you 
purchased this product, or you can contact PLANET directly at the following email 
address: support@planet.com.tw


